FEATURES:

®  Auto-discovery of

current and changing
assets

Management, audit, +
report capabilities
allow for immediate
out-of-the-box
consolidation of
network assets

Full hardware +
software discovery

Additional features
(such as devices alias’
+ user-defined
attributes) are
configurable to suit
your needs + help
streamline support
processes
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Who has the expertise to manage your assets?
We do.

Up-to-date asset inventory information is fast and simple when using Clear
North patch & asset management. We help you realize greater value from
your IT infrastructure with this industry-recognized business process that
maximizes your software investment. Clear North Technologies’ experts
know when updates are needed, what software is on your systems, or when
it’s time to retire an asset. We continue to raise the bar so you can focus on
your business, not your IT.

What is Clear North Patch & Asset Management?

Today most security incidents are caused by flaws in software. Our patch
management service is the ultimate solution to software vulnerabilities, with
expert application of patches on a regular basis. Asset management provides
you with all the accurate and essential system data required to successfully
manage your business software. Included are software license tracking,
hardware asset management, and help with compliance to regulatory and
legal restrictions.

Asset inventory is collected at regular intervals with auto-discovery of current
and changing assets. In addition, user defined data is supported so that
clients can enter information such as warranty expiry, location, inventory
tags, and notes.

BENEFITS:

= Reduce the risk of = Staff is able to concentrate on
exposure business improvement

=  Monthly fixed fee, = No need to purchase a
not an hourly rate “patching server”

= Access to experts *  Find out what software is on

all your systems

= A proven process to = Peace of mind to focus on your

safely and reliably business

secure systems = Upgrades to hardware can be

= |mproves system done intelligently

stability



CONTACT:

Michael Maki
Managed Services Director

Clear North Technologies
3650 Annapolis Lane North
Suite 110

Plymouth, MN 55447

Direct: 952.400.6953
Main: 952.828.9434
Fax: 952.224.2988

mmaki@clearnorthtech.com
www.clearnorthtech.com
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TECHNICAL SPECIFICATIONS:
= Patch and asset server provided
= All Microsoft software is covered
= Optional patching for custom applications
= Push technology with options for agentless or agent-based
= Flexible ad hoc reporting available
= Software and hardware inventories
= Customizable fields for asset tagging

=  Minimal bandwidth impact with tuning capabilities

Hardware | Software | Windows Events | Performance Counters | Windows Services | Network Services | Attributes

Product: Microsoft(R) Windows(R) Server 2003, Enterprise Edition
Version: 5.2.3790

Service Pack: 2.0

Serial Number: 69713-640-1939616-45396

Installed Software

P U ——

Microsoft Exchange Server 2007

Microsoft Group Policy Management Console with SP1

Microsoft Internationalized Domain Names Mitigation APIs

Microsoft Mational Language Support Downlevel APIs

Microsoft Silverlight
MSXML 4.0 5P2 (KB936181)
MSXML 6.0 Parser (KB933579)

Patch History
.
watch |
IDNMitigationAPIs

KB889101

KB914961

KB924667-v2

KB925398_WMP6&4

KB925876

KB925902




